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Policy on Parental Interactions with School Staff

At Ballycullane National School, we are committed to maintaining a safe, respectful, and
professional environment for all members of our school community, including students, staff, and
parents/guardians. To ensure that interactions between parents/guardians and school staff are
constructive and supportive, the following procedures must be observed:

1. Respectful Communication

e All interactions must be conducted in a respectful tone and using appropriate language at
all times.

e Any raised voices, aggressive tone, or inappropriate language will result in the
immediate conclusion of the meeting or conversation.

2. Appointment Requirement

e Meetings with staff must be scheduled in advance through the school secretary, Aladdin,
email or phone.

e Drop-in meetings are not permitted to ensure staff are prepared and available to engage
productively.
e Staff members have the discretion to have another member of staff present.

3. Meeting Duration
e Meetings will be limited to a maximum of 30 minutes, unless otherwise agreed in advance.

e Should further discussion be needed, a follow-up meeting can be arranged.

4. Attendance at Meetings

e Children or students should not attend meetings unless mutually agreed with the school or
relevant support services (e.g., NEPS, NCSE, etc.).

e This is to maintain a focused, adult-to-adult discussion environment.

5. Consequences of Breach

e If the procedures above are not followed, particularly in relation to tone, behaviour, or
appointment protocols, staff have the right to end the meeting immediately.

e Ongoing or repeated breaches of this policy may result in further action, including the
involvement of the Board of Management or gardai.

This policy is in place to promote positive, solution-focused engagement and ensure the wellbeing
and dignity of all members of our school community.

This policy was ratified by the Board of Management on 10/7/25
Approved by: fr William Byrne (chairperson) Deirdre Byrne (principal)

Date: 10/7/25
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